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Settle — senior team

Chief Exec

Gavin Cansfield

People & Engagement Finance & Resources Development Customer Services
Donna North Richard Blakey Penny Metcalf Anita Khan
Finance _
) Housing
David Mullen
Rachel McFarlane
Jason Searle
Customer Experience &
. Governance
Executive Team [ Lvne K Change
. — ayne Kaye : ;
Leadership Team |l Louise Gilbert
IT Property
Melanie Nurse Robert Berry
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Customer Experience & Change

|Customer Experience & Change

Louise Gilbert

Customer Service Centre
Business Change

Vacancy Operational Excellence Research & Policy Insight & Experience
Rob King

Amanda Harman* Amanda Harman Francesca Stanyer Annalisa Williams
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Housing

Housing

Rachel McFarlane

Partnerships
Paula Carter

Estate Services
David Attridge

Home Ownership
Jenny Cornwell

Income
Deborah Liburd

Lettings
Patricia Fletcher

Neighbour & Social
Investment

Claire Dawson
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Development

Development

Penny Metcalf

Regeneration

Tim Porter

Development
Delivery

Shenaz Virji
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Sales & Marketing

Khuram Kaur

Land and
Partnerships

Fiona Coulson




Finance

Development Finance
Finance & Treasury

David Mullen
Jason Searle
|
| | | |

Business Analyst Treasury & Operations Business Partnering

Accountancy

Accountancy
Lisa Gearing &

Perpetual Waldock Luci Brown

Helen Bristow Sharon James
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Communication and Facilities & Business Support

Communications
& Marketing
Emma Kiddle

EA to CEO and Facilities
Manager

Maxine Mason

Digital
Randall & Amber
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Marketing & PR

Jackie Fowler

Facilities and Business
Support

Steve Robertson/Kulbi
Lidder

Executive Assistants
Diana Kapociute

Lisa Gray




HRand IT

People &

T Engagement

Melanie Nurse Donna North

Project Mgt Service Desk HR Services People Partnering
_ IT Analysts
Louise Hammersley Guy Sharp Vacancy Emma Burden
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Property

Property
Rob Berry
I I I I
Repairs Compliance & Investment Service Control Stock & Asset
Investment Programme
Andy Watmore Robyn McSweeney Diane Donnachie

Darren George

Mark Houghton
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