


You can contact the Ombudsman directly on: 
Complaint form: online complaint form 
Email: info@housing-ombudsman.org.uk 
Telephone: 0300 111 3000 
Phonelines are open Monday to Friday 9am to 5pm. 
Lines will be closed for sta÷ training every Thursday from 3.30pm to 5pm 
Website:Website: www.housing-ombudsman.org.uk 
Write to: Housing Ombudsman Service, PO Box 1484, Unit D, Preston, PR2 0ET 


