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Authorising someone to contact us on your behalf
To be completed by the tenant. Please complete all questions.
About you
	Your address: 

	Your full name: 


	Your telephone number:
	Your email address:


About the person you want to authorise:
I/we authorise Settle Housing Group to discuss and share information in line with the authority selected below with the following person(s):
	Authorised Person Full name
	

	What is their relationship to you?
	

	Date of birth
	

	Address
	




	Contact Number: 
	

	Email Address: 
	



If this is a joint tenancy, please tick to confirm that both residents agree to the third-party having authority to discuss the account □
Scope of Authority given:
Please select one option (tick relevant box):
□ Full disclosure of tenancy details (rent, housing and repairs)
□ Rent and housing details only (includes things such as rent, ASB and general housing queries. Excludes repairs and legal tenancy rights).
□ Repairs and Maintenance only (includes raising and discussing repairs, appointments and follow on works only).
□ Other (please specify):………………………………………………………………………………………………………………………….
Expiry of Authority
This authority will remain valid for 3 years. 
I/we understand that this authority may be withdrawn at any time by providing written notice to Settle at customer.services@settlegroup.org.uk

Consent & GDPR Statement
By submitting this form I/we confirm that: 
· I/we authorise Settle Housing Group to discuss and share information in line with the authority selected on this form with the named person(s).
· I/we understand that this authority does not grant legal Power of Attorney or any tenancy rights. 
· I/we understand that this consent may be withdrawn at any time by contacting Settle Housing Group. 
· I/we understand that personal data will be processed in accordance with UK GDPR and Settle Housing Group’s Privacy Policy. A copy of our Privacy Policy is available on our website at www.settlegroup.org.uk 


Signed by Resident 1: ………………………………………………………………… Dated: ……………………………….

Signed by Resident 2: ………………………………………………………………… Dated: ……………………………….

Please return this form to customer.services@settlegroup.org.uk or settle, Blackhorse Road, Letchworth, SG6 1HA
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